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Complete at your pace with
individualised learning
plans and support to suit
your unique needs.

Our friendly and
professional trainers are
there to help in person, by
phone and email. We
provide assistance with:
Computer skills
Internet access (in our
learning lounge)
Literacy and numeracy
Other learning barriers

Our fully interactive
online learning allows
you to start and study
when you want without
waiting. You can also
study in comfort in your
own home or in our
learning lounge.

Full-time: 4 months

simple

solutions

The Induction to Disability Skill Set is made up of 4 units of
competency.

This skill set reflects the skill requirements for supporting people with
disability. It provides a set of skills to support the induction of new
workers into a variety of roles supporting people with disability.

This skill set is for workers entering the disability sector.

CHCDIS007 Facilitate the empowerment of people with disability
CHCCCSO015 Provide individualised support

CHCCOMO005 Communicate and work in health and community
services

HLTWHSO002 Follow safe work practices for direct client care
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All students are provided with access to learning and theory assessment resources online and will
require a computer with internet access to complete their studies. Student computer access is
available at our Learning Lounge in Hervey Bay and is provided in face to face classes.

Support Services are available for students including literacy and numeracy support and support for
students with a disability. Students are encouraged to discuss their needs with their trainer.
Reasonable adjustments are available for some students in some circumstances.

Students may be able to access Certificate 11l Guarantee funding to assist with the enrolment fees,
for further information please go to https://desbt.qld.gov.au/training/providers/funded/certificate3
Students must also meet the following criteria to enrol into Induction to Disability skill set and access
Certificate Ill Guarantee funding:

o Student must be a New Worker in the Disability industry sector, which includes parents and
unpaid carers of NDIS participants.

$600.00 FFS
$28.00 Non Concession
$20.00 Concession

Course fees include all learning and assessment resources, workshops (if applicable), learning
lounge access.

Our full fees and refund policy is available in our Student Handbook. However, in general, a refund
will only be provided where the student has notified Simple Solutions of their withdrawal from the
course in writing 7 days prior to course commencement for face to face courses or within 2 days of
being provided with access to orientation and induction and prior to accessing any online learning or
assessment activities. No outcomes will be recorded for unpaid units of competency.

Available at http://www.simplesolution.com.au/media/student_handbook.pdf
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