
Complete at your pace with 

individualised learning plans and 

support to suit your unique needs. 

 

Our friendly and professional 

trainers are there to help in 

person, by phone and email.  We 

provide assistance with: 

 Computer skills 

 Internet access (in our 

learning lounge) 

 Literacy and numeracy 

 Other learning barriers 

Our fully interactive online learning 

allows you to start and study when 

you want without waiting. You can 

also study in comfort in your own 

home or in our learning lounge. 

Full-time: 12 months 

Part-time: 24 months 

 

 

The Certificate IV in Mental Health is made up of 15 units of competency - 11 core 
and 4 elective units  
 

 
This qualification reflects the role of workers who provide self-directed recovery 
oriented support for people affected by mental illness and psychiatric disability. Work 
involves implementing community based programs and activities focusing on mental 
health, mental illness and psychiatric disability. Work is undertaken in a range of 
community contexts such as community based non-government organisations; home 
based outreach; centre-based programs; respite care; residential services, 
rehabilitation programs; clinical settings; or supporting people in employment. Work is 
carried out autonomously under the broad guidance of other practitioners and 
professionals.  
 
Core Units 

CHCDIV001—Work with diverse people 

CHCDIV002—Promote Aboriginal and/or Torres Strait Islander cultural safety 

CHCLEG001—Work legally and ethically  

CHCMHS002—Establish self-directed recovery relationships 

CHCMHS003—Provide recovery oriented mental health services 

CHCMHS004—Work collaboratively with the care network and other services 

CHCMHS005—Provide services to people with co-existing mental health and alcohol 

and other drug issues 

CHCMHS007—Work effectively in trauma informed care 

CHCMHS008—Promote and facilitate self advocacy  

CHCMHS011—Assess and promote social, emotional and physical wellbeing  

HLTWHS001—Participate in workplace health and safety 

Electives 

CHCCCS019—Recognise and respond to crisis situations 

CHCADV001—Facilitate the interests and rights of clients 

CHCAOD006—Provide interventions for people with alcohol and other drug issues 

CHCCCS017—Provide loss and grief support 

 
 

 



FEES, PAYMENTS AND REFUNDS 
Course fees: 
$2150 (online/blended training) 
$225 (Higher Level Skills program Student co-contribution non concession) 
$150 (Higher Level Skills program Student co-contribution concession) 
 
Course fees include all learning and assessment resources, workshops (if applicable) and learning 
lounge access. 
 
Payment plans are available (if required) for fees over $1000. Contact us for details. Payments can 
be made by direct deposit, credit card (Mastercard or Visa), cash or cheque. 
 
Our full fees and refund policy is available in our Student Handbook.  However, in general, a refund 

will only be provided where the student has notified Simple Solutions of their withdrawal from the 

course in writing 7 days prior to course commencement for face to face courses or within 2 days of 

being provided with access to orientation and induction and prior to accessing any online learning or 

assessment activities. No outcomes will be recorded for unpaid units of competency. 

 

Students may be able to access Higher Level Skills funding to assist with the enrolment fees, for 
further information please go to https://desbt.qld.gov.au/training/providers/funded/higher-level-skills 
students must also meet the  following criteria to enrol into Certificate IV in Mental Health and access 
Higher Level Skills funding: 
 
• Student must be an existing worker in the Community Services and Health Industry 
 

Available at http://www.simplesolution.com.au/media/student_handbook.pdf 
 
 

 

 


