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The Certificate II in Community Services is made up of 9 units of competency (5 

core and 4 elective units),   All of these units must be completed to attain the 

qualification.  
 

Core Units 
 

CHCCOM001 Provide first point of contact  

 

BSBWOR202 Organise and complete daily work activities 

 

HLTWHS001 Participate in workplace health and safety 

 

CHCCOM005 Communicate and work in health or community 

services 

 

CHCDIV001 Work with diverse people 

 

Elective Units 
 

BSBWOR201 Manage personal stress in the workplace 

 

CHCVOL001 Be an effective volunteer 

 

FSKOCM007  Interact effectively with others at work 

 

HLTINF006 Apply basic principles and practices of infection 

prevention and control 
 

 


